VERBAL REPORT REQUIREMENTS

All Calls

Ambulance unit identification number.

Estimated time of arrival (ETA)

Patient age and sex.

Chief complaint identified by paramedic/patient.

Mental status: alert and oriented. If not alert, then level of consciousness using Glasgow

Coma scale, including best motor, verbal and eyes responses.

Vital signs (V/S): “stable” or give numerical values for respiratory rate (RR), Blood

pressure (BP), and Heart rate (HR), oxygen saturation, and glucose.

7. Treatment already given that will make a difference to how emergency department will
receive the patient.

8. Relevant out-of-hospital diagnostics (i.e.12 lead ECG findings).
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Subsets of patients *

Trauma center destination patients.

Burn center destination patients.

STEMI alert destination patients.

Post cardiac arrest (Hypothermia protocol) destination patients.
CVA/stroke patients.

Medical control needed
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*Notify the receiving ER of the type of “activate” by radio report immediately after
ETA (see above)
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